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AREA COVERED SERVICES INCLUDED GROUP OR ORGANIZATION WEB ADDRESS / EMAIL ADDRESS

NORTHWEST

TERRITORIES

National Helpline Hotline 1-800-4-A-CHILD Childhelp www.childhelp.org

Hotline 1-800-422-4453 Prevention and Treatment of info@childhelp.org

Crisis counselors available 24/7 Child Abuse Email support form on the website

Founded in 1957 by Sara O'Meara 

and Yvonne Fedderson. Childhelp

is a leading national non-profit

organization dedicated to helping

victims of child abuse and neglect.

Serving the United States, it's

Terrirories and Canada, our hotline

is staffed 24 hours a day 7 days a

week with professional counselors

who, through interpreters can provide

assistance in 170 languages.

We also offer a range of programs,

please see our website for regional

details.

Territory Wide Hotline 1-800-661-0844 Toll Free NWT Help Line

Available between 7 pm - 11 pm NorthWest Territories

You can call this number if you are 1-800-661-0844

having personal problems. www.hss.gov.nt.ca/en/services/nwt-help-line

This line provides information,

support and referral services.

Completely confidential.

Aklavik We provide one-on-one counselling Community Counselling 

and referrals to treatment centres. Services

PO Box 193

Aklavik

NT.   X0E 0A0

867-978-2941 Office

www.hss.gov.nt.ca/en/contact/community-counsellor

Behchoko Hotline 867-920-2978 Mon-Fri Tlicho Victim Services victimservices@tlicho.com

Or 867-669-1490 Cell phone PO Box 412

Our Crime Assistance program Behchoko

provides a range of services Northwest Territories

including, information, X0E 0Y0

Crisis intervention 867-392-6381 Office

Emergency shelter www.justice.gov.nt.ca/en/victim-services-contacts/

Court preparation

Accompaniment througout justice

systems. 

Short and long term support

Counselling.

Fort Good Hope Hotline 867-920-2978 Mon-Fri Fort Good Hope Victim Services

Or 867-669-1490 Cell phone PO Box 80

Our Crime Assistance program Fort Good Hope  

provides a range of services Northwest Territories

including, information, X0E 0H0
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Crisis intervention 867-598-2247 Office

Emergency shelter www.justice.gov.nt.ca/en/victim-services-contacts/

Court preparation

Accompaniment througout justice

systems. 

Short and long term support

Counselling.

Fort Good Hope Support and counselling for victims Victims of Violence Advocacy

of family violence Program

Fort Good Hope

Northwest Territories

X0E 0H0

867-598-2247 Office

www.justice.gov.nt.ca/en/victim-services-contacts/

Fort Liard Our program provides awareness Family Violence Prevention

around family violence, one-on-one Program

support and referrals to appropriate Fort Liard

help agencies or shelters. Northwest Territories

867-767-9061 Office

www.hss.gov.nt.ca/en/services/family-violence

Fort Providence The Family Life program provides Family Life Program

awareness around family violence PO Box 209

as well as support and referrals to Fort Providence

emergency shelters. Northwest Territories

X0E  0L0

867-699-3801 Office

Fort Simpson Hotline 867-920-2978 Mon-Fri Fort Simpson Victim Services vicservices@liidliikue.com

Or 867-669-1490 Cell phone PO Box 469

Our Crime Assistance program Fort Simpson  

provides a range of services Northwest Territories

including, information, X0E 0N0

Crisis intervention 867-695-3136 Office

Emergency shelter 867-695-6656 Cell phone

Court preparation www.justice.gov.nt.ca/en/victim-services-contacts/

Accompaniment througout justice

systems. 

Short and long term support

Counselling.

Fort Smith Hotline 867-920-2978 Mon-Fri Fort Smith Victim's Assistance

Or 867-669-1490 Cell phone Program

Our Crime Assistance program PO Box 957

provides a range of services Fort Smith 

including, information, NWT   X0E 0P0

Crisis intervention 867-872-3520 Office

Emergency shelter www.justice.gov.nt.ca/en/victim-services-contacts/

Court preparation

Accompaniment througout justice

systems. 

Short and long term support

Counselling.

Fort Smith Hotline 867-872-4133 Sutherland House

For women and children in the PO Box 908

community who are seeking Fort Smith

support and shelter from family Northwest Territories

violence. X0E  0P0

8670872-5925 Office
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Hay River Hotline 867-874-3311 Toll Free Family Support Centre www.hrfsc.ca/

We offer a safe home for women PO Box 4413

and children who are experiencing Hay River

violence. Northwest Territories

X0E 1G3

867-874-3311 Office

Hay River Hotline 867-920-2978 Mon-Fri Hay River Reserve Victim jamie.forsey@katlodeeche.com

Or 867-669-1490 Cell phone Services

Our Crime Assistance program PO Box 3060

provides a range of services Hay River  

including, information, Dene Reserve

Crisis intervention Northwest Territories

Emergency shelter X0E 1G4

Court preparation 867-876-2020 Office

Accompaniment througout justice www.justice.gov.nt.ca/en/victim-services-contacts/

systems. 

Short and long term support

Counselling.

Inuvik Hotline 867-777-3877 Inuvik Transition House

Our transistion house offers a home PO Box 2628

for women and children who are Inuvik  

experiencing violence.  We provide Northwest Territories

support, one on one counselling X0E  0T0

and referrals to other agencies. 867-777-3877 Office / Hotline

Inuvik Hotline 867-920-2978 Mon-Fri Inuvik Victim Services inuvikvs@northwestel.net

Or 867-669-1490 Cell phone PO Box 2869

Our Crime Assistance program Inuvik  

provides a range of services Northwest Territories

including, information, X0E 0T0

Crisis intervention 867-777-5493 Office

Emergency shelter 867-678-5493 Cell phone

Court preparation www.justice.gov.nt.ca/en/victim-services-contacts/

Accompaniment througout justice

systems. 

Short and long term support

Counselling.

Taloyoak Support group for women.  Innutit Women's Group

For more details call 867-561-5902 Taloyoak

Northwest Territories

X0E  1B0

867-561-5902

Tuktoyaktuk We offer an emergency shelter and Tuk Women and Children's

support for women and children Shelter

who are experiencing violence. Tuktoyaktuk

Northwest Territories

X0E 1C0

867-977-2070 Office

Yellowknife Local Hotline 867-873-8257 Alison McAteer House

Or 866-223-7775 Toll Free Yellowknife

Emergency shelter Northwest Territories

X1A  2P3

867-669-0235 Office

www.ywcanwt.ca/family-violence-shelters

Yellowknife Our centre provides temporary Centre for Notrthern Families
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shelter for women in crisis. 5610 50th Avenue

One to one counselling for clients Yellowknife

and referrals to other agencies. Northwest Territories

X1A  2P7

867-873-9131 Office.

Yellowknife Hotline 867-920-2978 Mon-Fri Yellowknife Victim Services

Or 867-669-1490 Cell phone 5017 49th Street

Our Crime Assistance program Yellowknife 

provides a range of services Northwest Territories

including, information, X1A  2P7

Crisis intervention 867-873-5509 Office

Emergency shelter victimservices@nativewomens.com

Court preparation www.justice.gov.nt.ca/en/victim-services-contacts/

Accompaniment througout justice

systems. 

Short and long term support

Counselling.

Yellowknife We opperate a 9 bed emergency Yellowknife Women's Centre

shelter for women, youth and PO Box 2303

children. We provide support, Yellowknife  

counselling and advocacy. Northwest Territories

X0E  0A0

867-873-2566 Office

Yellowknife Hotline 1-866-223-7775 Toll Free YWCA www.ywcanwt.ca

24 Hour crisis hotline PO Box 1679 info@ywcanwt.ca

Call us for safety planning, crisis Yellowknife

management, emotional support Northwest Territories

and for information and referrals. X1A 1H7

867-920-2777 Office.
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